
 

 
 

Regulatory Procedure
to 

Obtain Gas Connection 
from SNGPL

 

 

 

 

Small and Medium Enterprises Development Authority 

Ministry of Industries & Production 
Government of Pakistan 

www.smeda.org.pk 
HEAD OFFICE 

 
e
-4th Floor Building # 3, Awan-e-Iqbal Comple x Edgerton Road 

Lahore 
Tel: ( 4292 ) 111 111 456 , Fax: (92 42) 36304926-- 7 

helpdesk@smeda.org.pk 
 
 

REGIONAL OFFICE 
PUNJAB 

REGIONAL OFFICE 
SINDH 

REGIONAL OFFICE  
KPK 

REGIONAL OFFICE 
BALOCHISTAN 

 
3rd

 Floor, Building No. 3,  
Aiwan-e-Iqbal Complex, 

Egerton Road Lahore, 
Tel: (042) 111-111-456 
Fax: (042) 36304926-7 

helpdesk.punjab@smeda.org.pk 

5TH
 Floor, Bahria 

Complex II, M.T. Khan Road, 
Karachi. 

Tel: (021) 111-111-456 
Fax: (021) 5610572 

helpdesk-khi@smeda.org.pk 

Ground Floor 
State Life Building 

The Mall, Peshawar. 
Tel: (091) 9213046-47 

Fax: (091) 286908 
helpdesk-pew@smeda.org.pk 

Bungalow No. 15-A 
Chaman Housing Scheme 

Airport Road, Quetta. 
Tel: (081) 831623, 831702 

Fax: (081) 831922 
helpdesk-qta@smeda.org.pk 

 
 
 

June 2022

 



Regulatory Procedure to Obtain Gas Connection from SNGPL                                                           Legal Services SMEDA – Punjab 

   2                                                                                                                                                                                                                                           

Table of Contents

1. Legal Services, SMEDA-Punjab..........................................................................................................2

2. Purpose of the Regulatory Procedure ..............................................................................................3

3. Disclaimer .........................................................................................................................................3

4. Words and Phrases ...........................................................................................................................3

5. Relevant Law.....................................................................................................................................4

6. Relevant Authority............................................................................................................................5

7. SNGPL Head Office in Punjab Pakistan-HQs: ....................................................................................5

8. List of SNGPL Offices in Punjab Pakistan: .........................................................................................5

9. Requirements & Procedure to Get a New Gas Connection ..............................................................5

10. Commercial Gas Connection in Pakistan ......................................................................................5

10.1 Low Pressure Commercial Consumers..............................................................................................6

10.2 High Pressure Commercial Consumers.............................................................................................6

11. Industrial Gas Connection in Pakistan ..........................................................................................6

12. Process of Commercial / Industrial Gas Connection.....................................................................7

12.1 Site Survey & Demand Notice.......................................................................................................8

12.2 Security Deposit & Service Line Charges ......................................................................................8

13. Flow Chart of Stepwise Procedure................................................................................................8

14. Annexure: A ..................................................................................................................................9



Regulatory Procedure to Obtain Gas Connection from SNGPL                                                           Legal Services SMEDA – Punjab 

   3                                                                                                                                                                                                                                           

1. Legal Services, SMEDA-Punjab
The Legal Services (LS) is a part of Punjab office of the Small Medium Enterprises 

Development Authority (SMEDA) and plays a key role in providing an overall facilitation and 

support to the small and medium businesses. Information dissemination among the SMEs on 

the existing legal & regulatory environment and business to business and business to client 

contracting is of paramount importance and plays a pivotal role in their sustainable 

development.

2. Purpose of the Regulatory Procedure
This document will guide new entrepreneurs regarding obtaining Sui gas connection for 

commercial and industrial purpose in Pakistan. This will also help in understanding Sui 

gas connection procedure, registration options and compliance requirements available 

for SMEs.

3. Disclaimer
The information contained in this template is meant to facilitate the businesses in documenting 

transactions. However, SMEDA, accepts no responsibility and expressively disclaim any and 

all liabilities for any and all losses/shortfalls caused by or motivated by recommendations from 

the information contained within this document. Although SMEDA’s ambition is to provide 

accurate and reliable information; yet, the document is not an alternative to expert legal advice 

and should ideally be used in conjunction with the same. Any person using this document and 

or benefiting from the information contained herein shall do so at his/her own risk and costs 

and be deemed to have accepted this disclaimer.

All information contained in this document may be freely used provided that relevant 

acknowledgement is accurately quoted with each usage.
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4. Words and Phrases1

Serial # Words and Phrases Definition

1 CNG Compressed Natural Gas

2 Commercial 
Connection 

“Commercial Connection” means any connection having 
commercial sale like cafes, bakeries, milk shops, tea 
stalls, canteens, barber shops, laundries, places of 
entertainment like cinemas, clubs, theaters and private 
offices, clinics, maternity homes, etc.

2 Industrial Connection All consumers engaged in the processing of industrial 
raw material into value added finished products 
irrespective of the volume of gas consumed including 
hotel industry but excluding such industries for which a 
separate rate has been prescribed.

3 Power Stations “Power Stations” means and include WAPDA's & 
KESC's Power Stations 

4 Stand Alone Meters “Stand Alone Meters” include all residential houses/flats 
where gas is used for household requirements. Such as 
Mosques, churches, temples, madrassas, other 
Religious Places and Hostels attached thereto; 
Government and Semi-Government Offices and 
Hospitals, Government Guest Houses, Armed Forces 
Messes, Universities, Colleges, Schools and Private 
Educational Institutions, Orphanages and Other 
Charitable Institutions along with Hostels and 
Residential Colonies to whom gas is supplied through 
bulk meters. 
 

1 https://www.sngpl.com.pk/ 

https://www.sngpl.com.pk/
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5. Relevant Law 
The Pakistani Laws that deal with Gas are as following:

 Oil & Gas Regulatory Authority Ordinance 2002
 Oil & Gas Regulatory Authority (Liquefied Natural Gas) Rules 2007
 Gas Infrastructure Development Cess Act 2011
 Gas Infrastructure Development Cess Rules 2011 

6. Relevant Authority 
Sui Northern Gas Pipelines Limited (SNGPL)   

7. SNGPL Head Office in Punjab Pakistan-HQs:
Gas House, 21-Kashmir Road, P.O Box No. 56 Lahore 54000, Pakistan. 

Ph: 92 42 99082000-06, 92 42 99080000.

8. List of SNGPL Offices in Punjab Pakistan: 

Following is the link to get information of the offices of SNGPL in Punjab Pakistan: 

https://www.sngpl.com.pk/page.jsp?pgids=1561&pgname=contact

9. Requirements & Procedure to Get a New Gas Connection
There are three types of connections available for applicants, depending on the usage of 
Natural Gas, which are as follows:

 Domestic
 Commercial
 Industrial
The registration procedure and evaluation varies with the type of connection being applied 
for. 

The application form for obtaining a gas connection (Urgent or Ordinary) of Natural Gas 
is available free of charge from the Sui Gas office and it can also be downloaded 
from their website.

https://www.ssgc.com.pk/web/?page_id=4449 

Now there is also a provision of online filing of gas connection application on the following 
link: 

https://www.sngpl.com.pk/page.jsp?pgids=1561&pgname=contact
https://www.ssgc.com.pk/web/?page_id=4449
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https://www.sngpl.com.pk/onlineapp/pages/index.jsp 

10.Commercial Gas Connection in Pakistan
If the consumer is not producing a finished product and requires a gas connection for 
usage on business premises, then the applicant is termed as a commercial consumer. 

The commercial consumers are further classified into 
following two categories: 

10.1 Low Pressure Commercial Consumers
 Low-pressure commercial consumers are those who are running a commercial 

concern and are using up to 300 cubic feet per hour of natural gas
 The applicants are required to pay the security, calculated on the load being used, in 

addition to Rs. 5000 as service line charges which is the fixed amount for low pressure 
commercial consumer

 The monthly charges include sales tax, withholding tax and meter rent

10.2 High Pressure Commercial Consumers
 High-pressure commercial consumers are those who are have a usage of more than 

300 cubic feet per hour of natural gas,
 The applicants are required to pay a security, which is calculated on the basis of actual 

load being used, the total installation and service line charges required to get the high 
pressure commercial connection.

 The requirements for this connection are the same as those for an industrial 
connection, however the tariff is higher,

 The monthly charges include sales tax, withholding tax and meter rent 

11. Industrial Gas Connection in Pakistan
The consumer is defined as an “Industrial Consumer” on the requirements, which are as 
follows:

 Whether the business concern in producing finished products or not.

 The amount of load being used by the consumer

 Where the consumer/business concern is using 500 cubic feet of natural gas and is 

producing a finished product, may be categorized as an industrial consumer.

 The sales tax, withholding tax, and Meter Rent are included in the monthly bill.

https://www.sngpl.com.pk/onlineapp/pages/index.jsp
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 Some businesses producing finished products may be classified as low-pressure 

commercial consumers on the basis of the load of gas being used. The final 

classification depends on a physical evaluation and survey of the premises conducted 

by the sales officer

The sales representative conducts a physical survey of the applicant’s site, and makes 

an estimate of the load of gas to be used by the applicant at the business premises. The 

load is calculated according to an approximate appliance flow rate, which calculates the 

amount of gas to be used according to the appliance being used. The load of gas to be 

used is different for different businesses, such as boilers, large stoves for hotels, casting 

machines, steel factories etc.

12.Process of Commercial / Industrial Gas Connection

Submission of Application
• Filled Application Form (can be obtained from SNGPL office or 

downloaded free) (Refer to Annexures),
• Copy of CNIC,
• Property Title Document,
• NOC from Development Authority/Gorvt. Agencies (if applicable),
• NTN, Partnership Deed/ Memorandum/Articles of Association/ Board 

Resolution (if applicable).
• Application Fee

    Site Survey & Demand Notice

 Site survey is conducted (within six weeks after the receipt of application).
 Demand Notice is issued (on feasible application within one week after survey)

Note: A regret notice is intimated on non- feasible application. Contract between 
SNGPL and the Applicant (within one month of issuance of demand notice)

Bill of Security & Service Line Charges
• Deposit of Security & Service line charges in Bank (within 15 days of 

issuance of bill)
• Security Deposit & Service Line Charges are calculated on the basis of 

load. 
• Start of Service Agreement (SA) in computerized system (within one week 

of receipt of payment in SNGPL Account)
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Service Line & Meter Installation

• Field order for service line & meter installation (2-8 weeks after start 
of Service Agreement)

• Meter Reading & Start of billing (first bill from the next bill cycle after installation)

12.1 Site Survey & Demand Notice

A survey of the premises is conducted in approximately six weeks of the 
issuance of the acknowledgement slip of application. If the application is declared 
feasible after the survey, a demand notice is issued. On the non-feasible 
application a regret notice is intimated to the applicant. A contract is signed 
between SNGPL and the applicant within one month of issuance of the demand 
notice.

12.2 Security Deposit & Service Line Charges

After the issuance of the demand notice, the security deposit is required to be 
deposited in the scheduled bank. The amount of security deposit is calculated 
based upon the gas load. In addition to the security deposit the service line 
charges for connection are to be paid. 

Security deposit and the service line charges for high-pressure and industrial 
consumers is the actual cost incurred on the installation and are calculated by 
approximate appliance flow rate i.e. the average load of gas per appliance or 
machine, such as a boiler, a casting machine etc. On the basis of this a three-
month advance bill is required to be paid equivalent to estimated 3 months 
of gas consumption/connection load. For an Industrial Connection, the applicant 
is required to pay the cost of material used in installation.

Field service and meter installation in issued within 2-8 weeks after start of 
Service Agreement. 

NOTE: The time period for gas connections is eight weeks approximately. 
However, the time for installation of an industrial connection depends on the 
applicant as to when he submits the demand notice with the security deposit. 
Once this is completed the process of installation of the connection is initiated.
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13.Flow Chart of Stepwise Procedure

1-Submission of Application Documents Required: Filled Application Form, Copy of CNIC, Property Title 
Document, Layout Map, NOC from Govt. Agencies/ Development Authority (if applicable), NTN, 
Partnership Deed/ Memorandum/ Articles of Association, BOD Resolution (if applicable)

Flow Chart 

4-Issuance of Demand Notice on feasible Application

2- Site Survey and Calculations of Load etc.

3-Allocation of Load from HO on the basis of Regional Survey Report 

2(1) In case distribution network does not 
exists in front of the premises, 100 % cost shall 
be charged from the applicant.

5-Deposit of security & service line charges into Bank
 

6-Start of Service Agreement (SA) in computerized system 
 

7-Waiting for turn (issuance of IT program) for gas connection
 

8-Field order for service line & meter installation
 

9-Meter reading & Billing on Monthly Basis
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14.Annexure: A                                                                                                          
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Annexure – B 
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Annexure –C
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Annexure – D 
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Annexure – E
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Annexure –F 


