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1 Disclaimer 

This information memorandum is to introduce the subject matter and provide a general 

idea and information on the said matter. Although, the material included in this document is 

based on data/information gathered from various reliable sources; however, it is based 

upon certain assumptions, which may differ from case to case. The information has been 

provided on as is where is basis without any warranties or assertions as to the correctness 

or soundness thereof. 

Although, due care and diligence has been taken to compile this document, the contained 

information may vary due to any change in any of the concerned factors, and the actual 

results may differ substantially from the presented information. SMEDA, its employees or 

agents do not assume any liability for any financial or other loss resulting from this 

memorandum in consequence of undertaking this activity. The contained information does 

not preclude any further professional advice. The prospective user of this memorandum is 

encouraged to carry out additional diligence and gather any information which is necessary 

for making an informed decision, including taking professional advice from a qualified 

consultant/technical expert before taking any decision to act upon the information. For 

more information on services offered by SMEDA, please visit www.smeda.org.pk 

2 Introduction of SMEDA 

Small and Medium Enterprises Development Authority (SMEDA) is an apex SME 

development agency working under the Ministry of Industries and Production (MoI&P), 

Government of Pakistan. In pursuit of its mission, SMEDA has adopted an integrated 

strategy that comprises SME sectors & clusters development, Business Development 

Services (BDS), and Policy advocacy to protect and promote SME interests. SMEDA offers a 

broad spectrum of business development services to SMEs which include prefeasibility 

studies, identification of experts and consultants, delivery of need-based capacity building 

programs in addition to business guidance through help desk services along with other 

initiatives of SMEDA for SME development. 

3 Purpose of the Document 

This document is a demonstrative guide for business community who are interested in 

getting electricity connection for their industrial and commercial units, particularly for 

businesses categorized as Small & Medium Enterprises (SMEs). The guide aims at helping to 

understand the procedure of getting electricity connection. 
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4 Relevant Law & Authority 

In order to promote fair competition in the electricity industry and to protect the rights of 

customers as well as producers and sellers of electricity, the Government of Pakistan has 

enacted the Regulation of Generation, Transmission and Distribution of Electric Power Act, 

1997. 

The National Electric Power Regulatory Authority (NEPRA), has been established under this 

Act for regulation of electric power generation, transmission and distribution in Pakistan. 

NEPRA has an objective to provide growth to the electric power sector and to rationalize the 

electricity rates. NEPRA is also to ensure that investment in the electricity industry is 

justified and earns a reasonable return for the investors. 

WAPDA, the relevant authority for electricity connection was established in 1958 and its 

agenda includes generation, transmission and distribution of power. It is also responsible for 

irrigation, water supply and drainage flood control, internal navigation etc. 

WAPDA's distribution network is divided into various electric supply companies structured 

in line with modern management practices: 

1- Lahore Electric Supply Company (LESCO) 

2- Islamabad Electric Supply Company (IESCO) 

3- Multan Electric Power Company (MEPCO) 

4- Faisalabad Electric Supply Company (FESCO) 

5- Gujranwala Electric Power Company (GEPCO) 

6- Sukker Electric Power Company (SEPCO) 

7- Peshawar Electric Supply Company (PESCO), Catering KPK Province 

8- Quetta Electric Supply Company (QESCO), Catering Baluchistan Province 

9- Hyderabad Electric Supply Company (HESCO), catering Sindh Province except Karachi 

10- Tribal Electric Supply Company (TESCO), Working under the administration of CE, 

PEPCO to cater the needs of Tribal Areas 

5 Types of Connections Available 

WAPDA is providing three types of connections, according to the purpose and extent of 

usage of electricity. These categories are as follows: 

i. Domestic (A-1) 

ii. Commercial (A-2) 

iii. Industrial (B-1, B-2) 

The applicants are divided into these categories on basis of the purpose for which electricity 

is being used. The applicants requiring connection at their residences are classified as 

‘Domestic (A-1)’ consumers. The applicants requiring connection for usage at their business 

sites are termed as ‘Commercial (A-2)’ consumers, such as hotels, and restaurants etc. If the 

applicants require the electricity connection at their place of business and are utilizing 
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electricity for the purpose of operating heavy machinery for production, they are 

categorized as ‘Industrial (B-1, B-2)’ consumers. 

6 Electricity Connection for Agriculture 

The procedure of getting electricity connection for agriculture is same as for industrial. 

Agriculture related consumers are required to apply for / select the appropriate connection 

based upon their load capacity. Electricity tariffs for agriculture sector are different from 

that of Industrial, therefore, even though the type of connection will fall under “Industrial 

(B-1, B-2)” at the time of application, bill generated thereof will have “Agriculture” 

mentioned on it. 

7 Documents Required 

Documentation requirement for electricity connections is dependent upon load capacity 

required for which the application is made and the type of connection as referred above. 

Documents required for a sole proprietor, firm or company applying for any one type of 

connections, i.e. A-1, A-2, B-1, B-2, have been listed below: 

1- Application Form 

2- Abridged Conditions of Supply 

3- Attested Copy of National Identity Card of Applicant 

4- Attested Copy of National Identity Card of witness 

5- Attested Copy of Property Ownership 

6- NOC from Owner in case of Tenant 

Following additional documents are required for Industrial Connection in case of a Limited 

Company: 

1- Resolution from Board of Directors in Favor of Signatory 

2- Addresses and attested copies of CNIC of all Board Members. 

3- Certified True Copy of Memorandum of Articles of Association 

4- Certified True Copy of Form-29 

5- NOC from all Directors as per Form 29 

8 Sanctioning Officers for Connections 

The sanctioning authority is responsible for inspection and processing of documents. The 

sanctioning authority varies with the load of the energy being consumed. 
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8.1 Domestic and Commercial Connection: A1, A2 

LOAD SANCTIONING OFFICER 

1-15 KW Assistant Manager Operations (AMO)/SDO 

16-70 KW Deputy Manager Operations (DMO)/XEN 

70-500 KW Manager Operations (MO)/SE 

500 and above Chief Executive (CE) 

 

8.2 For Industrial Connection: B1, B2 

The sanctioning authorities for the industrial connection are different from the domestic 

and commercial connections and are stated as below: 

LOAD SANCTIONING OFFICER 

Up to 70 KW Deputy Manager Operations (DMO)/XEN 

70-500 KW Manager Operations (MO)/SE 

500 and above Chief Executive (CE) 

 

9 Estimated Time Schedule 

Time required to process an application for electricity connection depends upon the type of 

connection and begins from the date of registering the application to installation of the 

connection. For detailed information regarding time schedules please refer to Annexure III. 

10 Step Wise Procedure for Commercial and Industrial Connections: 

All the new applications for electricity connections are processed thorough Electricity New 

Connection (ENC) System, www.enc.com.pk for all distribution companies except KE.  

This section will facilitate you with the procedure for getting new electricity connection 

from distribution companies. 

Note: Karachi area is separately administered under K-Electric and has its own procedure of 

connection and tariff rates; however, K- electric has agreement with WAPDA as electricity 

supply is a federal matter. Website: www.ke.com.pk. 

  

http://www.enc.com.pk/
http://www.ke.com.pk/
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(For Offline Form, refer to Annexure-I) 
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11 Useful Links 

Useful and related links of connection procedure from Regional Companies of WAPDA are 

listed below:  

i. Electricity New Connection (ENC) System www.enc.com.pk 

ii. Lahore Electric Supply Company (LESCO) 

www.lesco.gov.pk/registration/NewConnection.asp 

iii. Islamabad Electric Supply Company (IESCO) 

http://www.iesco.com.pk/new_connection.php 

iv. Multan Electric Power Company (MEPCO) 

http://117.20.28.179:8189/mepco/?q=services/new-connection-procedure 

v. Faisalabad Electric Supply Company (FESCO) 

http://fesco.com.pk/newconnection.asp 

vi. Gujranwala Electric Power Company (GEPCO) 

http://www.gepco.com.pk/NewConnection.aspx 

vii. Peshawar Electric Supply Company (PESCO), catering to the needs of KPK 

http://www.pesco.gov.pk/new_conn_procedure.asp 

viii. Tribal Electric Supply Company (TESCO), Working under the administration of CE, 

PEPCO to cater the needs of Tribal Areas 

www.tesco.gov.pk/Connection%20Procedure.php 

ix. Quetta Electric Supply Company (QESCO), Catering to the needs of Baluchistan 

Province 

http://www.qesco.com.pk/New_Conn.aspx 

x. Hyderabad Electric Supply Company (HESCO), catering to the needs of Sindh Province 

except Karachi area. http://www.hesco.gov.pk/htmls/newconnection 

  

http://www.lesco.gov.pk/registration/NewConnection.asp
http://www.iesco.com.pk/new_connection.php
http://fesco.com.pk/newconnection.asp
http://www.qesco.com.pk/New_Conn.aspx
http://www.hesco.gov.pk/htmls/newconnection
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12 Flow Chart of the Procedure for Obtaining an Electricity Connection 

   

Neighboring Connection 
Information: 

 Reference No. 

 Name & Address 
Note: If connection is already at 
the premises, then provide Ref. No. 
of that connection instead of 
neighbor’s. 
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13 Tariff Structure of WAPDA 

The electricity Tariff(s) are subject to change by the Government, however tariffs can be 

checked from the Regional Electric Supply Company’s websites as under: 

1- Lahore Electric Supply Company (LESCO), http://www.nepra.org.pk/lesco.htm 

2- Islamabad Electric Supply Company (IESCO), http://www.nepra.org.pk/iesco.htm 

3- Multan Electric Power Company (MEPCO), http://www.nepra.org.pk/mepco.htm 

4- Faisalabad Electric Supply Company (FESCO), http://www.nepra.org.pk/fesco.htm 

5- Gujranwala Electric Power Company (GEPCO), http://www.nepra.org.pk/gepco.htm 

6- Peshawar Electric Supply Company (PESCO), http://www.nepra.org.pk/pesco.htm 

7- Tribal Electric Supply Company (TESCO), http://www.nepra.org.pk/Tesco.htm 

8- Quetta Electric Supply Company (QESCO), http://www.nepra.org.pk/qesco.htm 

9- Hyderabad Electric Supply Company (HESCO), http://www.nepra.org.pk/hesco.htm 

Note: Karachi area is separately administered under K-Electric and has its own procedure of 

connection and tariffs rates; however, K- electric has agreement with WAPDA as electricity 

supply is a federal matter. Website: www.ke.com.pk. 

  

http://www.nepra.org.pk/lesco.htm
http://www.nepra.org.pk/iesco.htm
http://www.nepra.org.pk/mepco.htm
http://www.nepra.org.pk/fesco.htm
http://www.nepra.org.pk/gepco.htm
http://www.nepra.org.pk/pesco.htm
http://www.nepra.org.pk/Tesco.htm
http://www.nepra.org.pk/qesco.htm
http://www.nepra.org.pk/hesco.htm
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